
 
 
REGISTRATION FOR AGM PROCEEDINGS 
 
Important Notes: 
 
1. Only members of OCBC Bank whose names appear on the Bank’s Register of Members 

/CDP Depository Register/CPF & SRS agent bank’s lists as at 19 April 2022 can                
pre-register for the “live” AGM proceedings.  Registrations that do not meet this 
requirement will be rejected during the verification stage. 
 

2. Shareholders who hold shares through a relevant intermediary as defined in Section 181 of 
the Companies Act 1967 (e.g., nominee companies) are not able to pre-register 
online.  Please contact your respective relevant intermediaries for assistance. 
 

3. Please have your NRIC/Passport number ready for registration. 
 

4. For joint account holders, please register the names of all account holders.   
 

5. You may pre-register online to access the “live” audio-visual webcast or “live” audio-only 
stream.  Following the Bank’s verification process, authenticated shareholders will be 
provided with a unique user credential and instructions on how to access the “live” audio-
visual webcast or “live” audio-only stream. 

 
6. You can watch the “live” audio-visual webcast as long as: 

• Your browser is HTML5-compatible (e.g., Microsoft Edge, Chrome, Firefox or 
Safari); 

• You have a stable mobile, WiFi or LAN connection; 
• You should also have a connection speed of at least 1.8mbps to watch the webcast in 

480p or a connection speed of at least 2.5mbps to watch the webcast in 720p; and  
• Your device is not a company-issued device that is protected by a corporate firewall 

which has blocked the webcast. 
 

Steps for registering:  
 
Step 1:  Click on the URL link indicated under the section “Start Registration” below.  

Step 2:  Click on the “Register Now” button. 

Step 3:  Fill in the information required on that page and click “Next”.  

Step 4:  Review the information to be submitted.  If correct, please click “Submit”.  To edit the 
information, please click “Edit” or “Back”.  

Step 5:  After you click “Submit”, an acknowledgement of your registration will appear on the 
registration page, followed by an automated acknowledgement sent to your email 
address.  Please ensure you have keyed in a valid email address. 

  



START REGISTRATION: 

https://smartagm.sg/ocbcagm2022 

 
Post-registration Notes: 

1. If you do not receive an email acknowledgement after your registration, it means your pre-
registration is not successful.  Please check your spam/junk email folder or try again.   

2.  If we are unable to verify your shareholder status following your pre-registration, you will 
receive an email notification by 2.00 p.m. on 21 April 2022 informing you of this.  Please 
contact our Polling Agent, Boardroom Corporate & Advisory Services Pte. Ltd., at 
OCBCAGM2022@boardroomlimited.com, or alternatively call +65 6536 5355 between 
2.00 p.m. and 6.00 p.m. on 21 April 2022 or between 9.00 a.m. and 12.00 p.m. on 22 April 
2022 if you have any questions. 

3.  Once you have been verified as a shareholder of OCBC Bank, an email (Confirmation 
Email) will be sent to you (if you have pre-registered to attend and vote at the AGM) OR 
your appointed proxy (if you have pre-registered for your proxy and submitted a duly 
executed proxy form) by 2.00 p.m. on 21 April 2022 with a unique user credential, as well 
as the link to access the “live” audio-visual webcast and the toll-free telephone number to 
access the “live” audio-only stream of the AGM proceedings. Shareholders or proxy(ies) 
who do not receive the Confirmation Email by 2.00 p.m. on 21 April 2022, but have 
registered by the 19 April 2022 deadline and have not been informed of an unsuccessful 
registration should contact our Polling Agent, Boardroom Corporate & Advisory Services 
Pte. Ltd., at OCBCAGM2022@boardroomlimited.com, or alternatively call +65 6536 
5355 between 2.00 p.m. and 6.00 p.m. on 21 April 2022 or between 9.00 a.m. and 12.00 
p.m. on 22 April 2022. 
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